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1. Please   upgrade   to   AeroDrive   Super   One   Click   v.7.84x  
( http://www.aerodrive.com/super_7_84x.exe )   as   the   new   version   will   detect   whether  
"AeroDrive_Super_Service"   is   running.   If   not,   it   will   attempt   to   start   it.   However,   in   order  
to   start   background   service,   admin   right   is   required.   If   you   do   not   have   admin   right,   you  
may   have   to   ask   someone   with   admin   right   to   proceed.  

 
2. When   encounter   "Can   not   connect   named   pipe"   in   AeroDrive   Super   One   Click   v.7.83x,  

normally   it   mean   "AeroDrive_Super_Service"   is   not   automatically   started   upon   reboot.  
 

3. Or   if   you're   running   a   version   older   than   v.7,83,   chances   are   also   that   it   is   the  
"AeroDrive_Super_Service"   is   not   running.  
 

4. Normally   it   happen   after   windows   update   for   unknown   reasons.   But   reboot   again   will  
normally   resolve   the   problem.  
 

5. If   still   encounter   error,   please   try   to   start   "AeroDrive_Super_Service"   in   "Service   App"  
 

6. As   "AeroDrive_Super_Service"   is   dependent   on   "Workstation"   Service,   please   make  
sure   "Workstation"   is   started   and   set   to   "Automatic"   in   Service   properties  
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